
 This newsletter is dedicated to Larry Bierl, 
the homeless man who resided on the streets 
in Williamsville for over 30 years. He was well 
known to the community and area business 
owners there. Rest in Peace Larry! We send 
our heartfelt condolences to Larry’s family. 

WEATHERING THE WINTER FREEZE 
As beautiful as the snow laden branches of the 

trees and the untouched fallen snow look from 
your window, winter splendor can deceive us. For 
those who live outdoors or who trek in and out of 
homeless shelters day to day, the winter freeze 
can be life threatening. Over the years, Buffalo 
agencies have become more in tune with the det-
riment of Buffalo winters and the afflictions it hurls 
at our homeless and poor community. There have 
been a lot of changes and programs put into place 
to help them. We would like to bring your attention 
to two programs that could be the difference be-
tween life and death so that you can share this in-
formation with those who may need them. 
One program that has been in effect since 2009 

and has recently expanded services is the Code 
Blue Collaborative.
Code Blue is the safety plan put into place by 

the City of Buffalo. The plan provides a lifeline to 
the homeless community including daytime and 

overnight shelter, a hot meal, and transportation 
to the Code Blue shelters. It goes into effect 
when temperatures and wind chill fall to 15  
degrees or below. There is also Code Blue 32 
that takes effect when the temperature and wind 
chill are between 16 and 32 degrees. Harbor 
House at 241 Genesee St., and St. Luke’s  
Mission of Mercy at 325 Walden Ave. are the two 
main Code Blue shelters. All are welcome to  
utilize these services. 
If you see or know of someone who needs 

shelter during cold weather, call 211. 
2-1-1 WNY is another initiative that keeps grow-

ing. Initially called Central Referral, it is a 3 digit 
number to call, 24/7, from any phone that links 
the caller with trained referral specialists.  
Specialists provide contact info on area services 
including food assistance, shelter, legal counsel-
ing, mental health, substance abuse, domestic 
violence, and more. This number is not just for 
the homeless, it is an exhaustive list for anyone 
to utilize.
You can also Google them and have online ac-

cess to their services data base at 211wny.org.
Hearts would like to give a shout out and a 

huge THANK YOU to our Friday Night Volun-
teer Mobile Crew for going above and beyond in 
helping Hearts partner with the Code Blue  
Collaborative by delivering 3 trays of hot meals to 
the Harbor House during Code Blue evenings. 
You are a lifeline to our homeless friends. Your 
commitment is an inspiration to all of us at 
Hearts.

DON’T LET ANYONE STAY OUT IN THE 
COLD DIAL 211, SEND HELP.
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“For I was hungry and you gave me something to eat, I was thirsty and you gave me something to 
drink, I was a stranger and you invited me in, I needed clothes and you clothed me...whatever you did 
for one of the least of these brothers and sisters of mine you did for me.” ~ Matthew 25:35-36, 40 NIV
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• baked beans • chili 
• parmesan cheese  

• cream of mushroom soup 
• cream of chicken soup  

• sandwich cookies  
• ziploc baggies

On Our Hearts

Immediate  
FOOD Needs

Volunteer Opportunity Hearts Thrift Shop 
Current Specials

SUPPORT HEARTS THRIFT SHOP
Come Shop at 890 Tonawanda St.  

MON - SAT 10am - 5pm
Profits help us to help the homeless!
CUSTOMER UPDATES 
We have several customers that come from 

Rochester. One of them was in last month. She 
couldn’t stop raving about Hearts Thrift Shop 
while she was here. She told us that she loves it 
here so much that when she comes to Buffalo to 
visit family, she always has to stop by our shop 
first. This makes all of us in the thrift shop feel 
so good; and, this is the reason why we put so 
much effort into making the thrift shop a place for 
everyone to feel at home. 

Often customers say how well kept the store 
is and how fresh and clean it is.

Another Good Samaritan Story – one of 
Hearts’ regular customers, a pastor, came into 
the shop a couple weeks ago. He lost his wallet in 
front of Hearts Thrift Store. He asked the cashier 
if someone turned it in. He had $700 in cash in it 
to pay his small business taxes. The cashier told 
him that nothing had been turned in. The pastor 
left, then came back into the store a few minutes 
later; he was ecstatic and said that there was a 
patrol car across the street from Hearts and he 
went up and asked the police officer if anyone 
turned in a wallet. The officer said yes then asked 
him his name. After the pastor told him his name, 
the officer said we were just on our way to your 
house to return it to you. Our customer cleans 
restaurants as a side job and often times finds 
wallets. He has always returned them and tells 
restaurant employees to do the same. He felt that 
His honesty in his work resulted in God helping 
him find his wallet. God is faithful when we are 
honest.  

Hearts Thrift Shop

If you have 2 hours available 
from 5 to 7pm, one night a week, 

and interested in helping  
us feed the homeless,

please email
office@heartsforthehomeless.org

or fill out an application at  
www.heartsforthehomeless.org

B.O.G.O. on
• Ladies Long Sleeved Shirts
• Ladies Purses
• Ladies Jeans
• Hand Towels/Wash Cloths
• New/Used Toys

When the temperature (or windchill)  
is 32°or below, come to Harbor House. 
(St. Luke’s will also open if it’s 15°or 
below.) Get a meal, a cot and a safe, 
warm place to stay for the night.

HARBOR HOUSE

 241 GENESEE ST.

CALL 211 TO REPORT THE LOCATION OF HOMELESS INDIVIDUALS

From 8:00 PM to 11:00 PM on a Code Blue night, please call 211 to report the location  
of homeless individuals in Buffalo who need shelter. Our van will pick them up.

ST. LUKE’S

325 WALDEN AVE.

15°F
OR BELOW

ONLY

After November 15 and before March 15, when the temperature or windchill is 
32°F or below, a CODE BLUE is called. When that happens, Harbor House will open 

as a warming shelter for the night, from 8:00 PM to 8:00 AM On nights when the 
temperature or windchill is 15° or below, St. Luke’s Mission of Mercy will also open.

CALL 211
TO SEE IF  

CODE BLUE IS 
IN EFFECT

♥

♥

♥



TALK FROM THE STREET & HEART

1/2: Served 57; there was a man in a car in the middle of traffic trying 
to make it over to us – Debbie from our team took some food and 
gloves over to him. 1/3: Served 66; we handed out brand new boots 
to all clients; thank you donors Marlin and Sarah for the financial 
donation to purchase them. 1/4: Served 31; everyone got fresh 
apples with their meals tonight. 1/5: Served 58. 1/8: Served 58, 3 
prayed the prayer of salvation. 1/9: Served 51. 1/10: Served 55.  
1/11:  Served 33; served pears & cheese sticks with meal tonight; we 
also gave out warm gloves & socks on this Code Blue Night. We took 
3 extra trays of food to Harbor House for their homeless overnight 
guests. 1/12: Served 50. 1/15: Served 58; 5 prayed for salvation; 
each client received a bag of licorice, a pear and mozzarella cheese 
sticks with their meal. 1/16: Served 61; gave out extra bottles of water.  
1/17: Served 56; clients loved receiving the pears & licorice again 
with their meals tonight. 1/18: Served 43; another Code Blue Night.  
1/19: Served 31 asking for blankets, gloves & hats. 1/22: Served 
57; asking for gloves, hats, blankets & coats. 1/23: Served 63.  
1/24: Served 73; gave out lots of gloves, clients also asking for 
blankets. 1/25: Served 32. 1/26: Served 44; asking for boots, blankets, 
socks & gloves. 1/29: Served 50 on this night before the storm. 1/30: 
Grateful to find no one waiting in line at the library tonight; this meant 
everyone found cover somewhere; we took tonight’s meals and 
sandwiches to the Harbor House for the Code Blue Collaborative 
who are feeding and sheltering anyone needing to get indoors. 1/31: 
Served 10 in line on this frigid night - so glad we were there for them! 
The rest of the food we took to the Harbor House again and fed the 
rest of our clients who were seeking refuge there from the weather.

To make a secure online donation, 
www.heartsforthehomeless.org/donate/

Lives Touched Last Month

400+ Convenient  
Drop-Off Locations!

PO Box 437, Buffalo NY 14223
716-877-3536www.heartsforthehomeless.org
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SCAN to LOCATE

All Donations to Hearts  
are Tax Deductible

Thank you all for placing a bin. Please use 
our Drop-Off Locations or visit and shop at 
HEARTS THRIFT SHOP, 890 Tonawanda St, 
Mon-Sat: 10am - 5pm. Please call our office 
716-877-3536 if you need a donation receipt.

DID YOU KNOW YOU CAN FIND A BIN AT:
M & T Bank 
1585 Hertel Ave.
Buffalo, NY 14216

Howard Hanna 
Real Estate
5665 S. Transit Rd 
Lockport, NY 14094

Village Glass
24 N. Main St. 
Franklinville, NY 14737

Zealmart
2159 Genesee Street
Buffalo 14211

To find a bin near you,
www.heartsforthehomeless.org/bin-finder/

“Your generosity allows us to carry out our mission to 
meet the demands of those who are living on the streets, 
and those who have very little and depend on us.”

“Thank you for joining hands with us to help the 
disadvantaged in Buffalo”

Recycling Clothes, Restoring Lives®

SCAN to DONATE

Total Clients Served: 1,378
Homeless: 390

Male: 865 
Female: 171
Seniors: 59

Children: 11 
Code Blue Meals: 131 

Total Volunteer Hours: 138

JANUARY 2019

“Is it not to share your food with the hungry and to  
provide the poor wanderer with shelter” ~IsaIah 58:7

Hearts continues to work on preparing the 
building for our new food pantry. We are cur-
rently working with engineers and  
architects to get the permits required for the 
building and renovations. We will continue to 
keep you informed on our progress. We are 
grateful to so many of you who are making 
this possible through your financial gifts.

As we move forward on the new food pantry, Hearts continues to sponsor 
the Black Rock Riverside Food Pantry on Ontario Street. Last week, we 
shared our resources with them and dropped off canned food that we had in 
excess. We are happy to partner in our local community in support of the 
Black Rock Riverside Food Pantry. 

Hearts Harvest Food 
Pantry NEWS


