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ON OUR HEARTS:
Message from Ron Calandra

T

MATT. 25:36 & 40
WE SAY GOOD-BYE AGAIN?

IT’S HOLIDAY TIME

he holidays seem to come and go so quickly!
It’s good to take a step back and remember
the reason we celebrate Christmas. Jesus
came into the world as a baby; but, He walked
amongst us into His adulthood for the purpose of
creating relationships with each one of us; so that
we could all, one day, spend eternity with Him.
John 3:16
For the third year in a row, the generosity and
hard work of a local church, Zion Dominion Global
Outreach, made it possible for our poor and
homeless clients to experience a Thanksgiving
feast fit for the finest guest, right out there on the
streets, served buffet style. The clients loved the
opportunity to have turkey with all the trimmings,
including dessert—a huge thank you to Bishop
Hennings and all the people from Zion that made
this possible.
We would also like to thank Kathy Montgomery
for baking her banana bread again this year,
packaged with a note of blessing in individual
sizes for each street client to enjoy. This was
such a wonderful treat for them the day before
Thanksgiving.
The homeless and poor will be the guests at an
annual Christmas Eve dinner, a day of celebration,
music, and more, put together especially for
them. Hearts partners with the Buffalo Dream
Center every year, to pick up the homeless and
poor from 5 different locations and transport
them by bus so they can enjoy the holiday season
and feel included and loved.
Throughout the holidays, our volunteer teams,
donors, and friends like you bring in holiday
goodies, warm winter wear, and personal care
items that we distribute to those in our feeding
lines. This really helps to keep their spirits up
knowing the many people that care about their
needs. We are grateful to each one of you.
Hearts for the Homeless, on behalf of our staff,
volunteers, and the poor and homeless people
that we serve want to wish you the Merriest of
Christmas’ and a Happy and Healthy New Year to
you and your families!

Peg Calandra with one of
Hearts longstanding volunteers, Ardrey
We watched her leave in July of 2008 and
thought it was an end of an era, and tenure of
17 years. But, one year later, Peg Calandra,
returned to Hearts; she was needed in Hearts
Thrift Shop where she became the manager. We
weren’t sure how long we’d have her here; new
retirement dates were set along the way. But, it
just wasn’t time.
Fast forward 10 more years, that time has
come! It is time to say good-bye again. Peg will
be retiring at the end of December. She’s a hard
act to follow; she has made the Thrift Shop what
it is today. Actually, it’s more than thrift a shop;
it’s a safe haven for customers and people from
within our community to be loved on and cared
for. In a nutshell, Peg was the joy and excitement
of many customers, including a young boy who
she freely gave a bike to that had recently been
donated. Also invaluable is her attention to detail,
organization and keeping the bigger picture in
mind. The extra time and efforts she put in to
carry out her commitment to excellence has
inspired us all to follow suit.
Peg and the ladies in Hearts Thrift Shop have
worked hard these past months so they can take
over the managing and running of the store after
Peg leaves.

LOOKING BACK
Ron and Peg Calandra started Hearts for the
Homeless in 1990 with a simple goal to feed a
nutritional meal to the homeless. That remains to
be our goal to this day. But, as new needs arose;
they expanded services along the way.
Peg always had a God-given pull towards
the children in the Hearts community. She was
concerned for them, especially for those roaming
the streets after school, not having anyone to go
home to or be able to get something to eat. It is
because of this, Peg founded Open Hearts Kids
Café, a free after-school program. It became a
place that kids looked forward to coming to at
the end of their school day. Peg and volunteers
would demonstrate and teach Biblical principles
and helped them with behavior and social skills.
Most of all, they received a hot meal. Peg’s tireless
efforts were rewarded as these children grew;
they would return to say thanks, and remind her
of how she impacted their lives.
There is so much more we could write about
Peg’s work at Hearts; so many stories of the many
lives that were touched through her labors of love
for the underprivileged. Trying to capture 28 years
of dedicated service in one newsletter would
never fit in a way to show the honor and thanks
due her.
So, we will close with this — “Good Job Girl!”
No matter how challenging the day, Peg always
ended the day with a warm smile and chuckle,
and said to her staff, “Good Job Girls!”
Thank you and God bless you, Peg, your work
over the last 28 years will assure the future
success of Hearts for the Homeless. We honor
you for all the contributions you have made for
the betterment of the homeless and poor. As you
start a new chapter, we pray God will lead you to
find enjoyment, relaxation, and future service.
“Whoever brings blessing will be enriched, and
one who waters will himself be watered.”
Proverbs 11:25

WINTER NEEDS
FOR THE HOMELESS
Brand New or Gently Used –

IMMEDIATE FOOD NEEDS

CANNED CHICKEN
SPAGHETTI SAUCE, PARMESAN CHEESE,
SANDWICH COOKIES,
ZIPLOCK SANDWICH BAGS

Warm Gloves, Thermal Socks,
Face Masks, Hats, Boots,
Winter Coats, Blankets, Sleeping Bags

SUPPORT HEARTS THRIFT SHOP

Come in and Shop at 890 Tonawanda St.
Monday – Saturday • 10am – 5pm
Profits help us to help the homeless!
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HEARTS FOR THE HOMELESS OF WNY®, INC.
MOBILE SOUP KITCHEN
P.O. BOX 437
BUFFALO, NY 14223
716.877.3536
“CHANGE SERVICE REQUESTED”

VISIT US ONLINE AT: heartsforthehomeless.org
ALL DONATIONS TO HEARTS ARE TAX DEDUCTIBLE.

Lives Touched
Last Month
NOVEMBER, 2018

Total Clients Served: 1,109
Homeless: 482
Male: 881
Female: 208
Seniors: 29
Children: 20
Total Volunteer Hours: 175

“Is it not to share your food with the hungry and to provide
the poor wanderer with shelter...?” ~Isaiah 58:7

WE NOW HAVE 400+
CONVENIENT DROP-OFF LOCATIONS!
Thank you all for placing a bin. Please use our
Drop-Off Locations or Visit and Shop at...
HEARTS THRIFT SHOP
890 Tonawanda St. in Riverside • Mon–Sat: 10am – 5pm
Please call our office at 877-3536 if you need a donation receipt.
NORTHTOWNS  
Valero Grand Island Market
1441 Ransom Rd.
Grand Island, NY 14072
Newfane General Contracting
4022 Lake Ave.
Lockport, NY 14094
Buffalo Design & Printing
2630 Elmwood Ave.
Kenmore, NY 14217
Hock’s Flower Shop
700 East Robinson Rd.
North Tonawanda, NY 14120
Budwey’s Market in the Square
535 Division St.
North Tonawanda, NY 14120
Fels Three Crown Motel
10220 Main St.
Clarence, NY 14031

EAST/WEST & SOUTHTOWNS
Purses by Danielle
3663 South Park Ave.
Blasdell, NY 14219
Hamburg Plaza
5999 South Park Ave.
Hamburg, NY 14075
Valle of Mexico 2
5569 Camp Rd.
Hamburg, NY 14075
Dave‘s Christmas Wonderland
2675 Union Rd.
Cheektowaga, NY 14227
Go Gas Station
930 George Urban Blvd.
Cheektowaga, NY 14225
John & Mary’s Depew
6425 Transit Rd.
Depew, NY 14043

ARB Heating & Cooling
7338 Olean Rd.
Holland, NY 14080
Hope on the Hill
10039 Savage Rd.
Holland, NY 14080
CITY   
Moe’s Tire & Auto Repair
337 North Ogden St.
Buffalo, NY 14206
Auto Service
1460 Niagara St.
Buffalo, NY 14213
Jerusalem Halal
1146 Hertel Ave.
Buffalo, NY 14216
Bargain Hunters
976 Bailey Ave.
Buffalo, NY 14215
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TALK FROM THE STREET & HEART:
11/1: Served 50; very cold – we gave out handmade
scarves (one man even took a pink scarf), clients
loved them; one man also received a coat and
couldn’t stop thanking us! 11/2: Served 46.
11/3: Served 56; asking for razors, blankets,
hoodies, and even flashlights. 11/6: Served 60; 4
people prayed the prayer of salvation. Clients asking
for blankets, backpacks, coats, hoodies.
11/7: Served 56. 11/8: Served 50; served chili on a
very cold night; our 17-year old community service
worker says she feels so good when she is serving
the clients. Handed out a lot of blankets and coats.
11/9: Served 42. 11/10: Served 56; need hats,
gloves, blankets, coats. Someone asked again for a
flashlight. 11/13: Served 71; 6 prayed the prayer of
salvation. 11/14: Served 57. 11/15: Served 60;
everyone got warm socks in their take away bags
tonight. 11/16: Served 42. 11/17: Served 50.
11/20: Served 46; 5 prayed the prayer of salvation.
11/21: Served 38; we had an infant in our line
tonight; we also had extra hot meals and sandwiches
we took to the City Mission. 11/23: Served 53; Zion
Dominion Church served a thanksgiving feast right
out on the street, buffet style! God bless those who
served. 11/24: Served 57; clients asking for gloves,
blankets, socks. 11/27: Served 70; 13 prayed the
prayer of salvation. 11/29: Served 30 – another
church group came before us to feed; so the 30 who
stayed got 3 helpings of hot meals! They were
thrilled. 11/28: Served 66. 11/30: Served 33.

